
Delivery

Payment: The cost of delivery will be paid by your guest/s at the time of purchase 
and may vary according to the item purchased and the location the item is 
delivered to. 
Large items: Special delivery fees apply for large items (including electrical 
and furniture items). These items will be delivered unwrapped and without 
a gift tag. 
Online purchases: Gifts purchased online will be delivered at the time the order is 
placed to the delivery address nominated by your guest. Purchases made online 
cannot be delivered via one drop delivery. 
In-store purchases: When your guest purchases gifts in-store they may choose 
to have items delivered by your preferred method (please tick to indicate your 
preferred method):

Option 1 • Staggered delivery  tick here

Gifts purchased in-store will be delivered at the time of purchase to an address 
nominated by you.

Option 2 • No delivery tick here

Your guest is responsible for delivering the gift.

Option 3 • One drop delivery  tick here

Gifts will be delivered to your nominated address (subject to some exclusions) via 
courier on a date arranged with you, with the exception of large items (including 
electrical and furniture), which will be delivered separately on a date arranged 
with you. The delivery date must be within 60 days after the occasion date. Where 
there is no one at the nominated delivery address when delivery is due to occur, 
a further delivery fee will be payable by you. Seven days’ notice is required to 
arrange and/or reschedule your delivery date. Gifts purchased within seven days 
of the agreed delivery date may be delivered separately.

*Myer will take reasonable care to deliver your gifts via your preferred method/s;
however, Myer cannot guarantee that all gifts will be delivered via your preferred 
method/s. 

Marketing and promotional information may be sent to you by Myer  
or its related companies. Please tick the box if you do not wish to receive this 
information or take part in any on-going or future marketing promotions.

1. Myer’s privacy policy applies to your personal information. Please visit www.
myer.com.au for a copy of our privacy policy or phone 13 14 43 for one to 
be posted to you. Myer collects personal information about you when you 
establish a gift registry.

2. The gift suggestion list is completed by you and will remain the property of
Myer. You may add/remove items to/from your list as often as you like before
your occasion occurs.

3. Only products sold by Myer can be included and recorded on the gift
suggestion list in the gift registry system.

4. Photo ID is required to use the scanner service (details available in store).
5. Myer will make copies of the gift suggestion list available, via the Myer Gift

Registry department or electronically, to any person seeking to purchase from
your list. By signing these terms and conditions you therefore consent to Myer 
making your information and the gift suggestion list available to third parties 
for the purpose of purchasing items on the list.

6. Once an item on your gift suggestion list has been purchased by a guest and
proof of purchase is provided, that item will be deleted from the list. Item(s)
cannot be deleted from your gift suggestion list until full payment for those 
item(s) has/have been made.

7. Registrants cannot lay-by goods for guests to complete the payments.
8. Not all items are stocked in every store at all times due to seasonal variations

or other factors. Myer will endeavour to fulfil all selections made by your 
guest/s. In the event of a particular item not being available, guests have the 
option to select a new gift or receive a Myer Gift Card with the details of the 
item it replaces and the guest’s name. We recommend you take good care of 
any Myer Gift Cards/Return Cards issued to you as these are like cash; if lost,
they cannot be replaced. See terms and conditions for Myer Gift Cards at 
myer.com.au/giftcards.

9. The guest/s will be charged the current price of the item at the time of
purchase. This price may differ from the price of the item when you added the
item to your gift suggestion list.

10. The Myer Gift Registry will not provide you with details of gift purchases prior
to your occasion date. This information will be highlighted on the delivery
report forwarded after your occasion date.

11. Registrants are able to return items purchased for them via the Myer Registry
under all of the following conditions –
• Item was purchased via the Myer Gift Registry for this occasion;
• Item is in saleable condition, unworn with all original packaging and tags
attached;
• Item will be returned for the price paid by your guest according to the gift
registry system;.
• A Returns Card will be issued for the value of the item, which is valid for use
for 12 months from date of issue; and.
• Returns made by registrants must occur within 12 months of the occasion
date.

12. Myer does not accept any responsibility for any incomplete or inaccurate gift
suggestion lists.

13. Prices displayed on scanners may vary from the correct price – the correct
price will be shown in the gift registry system.

14. Subject to any rights you have under any consumer protection law and to
the fullest extent permitted by law, Myer will not be liable to you or any third 
party for any loss, damage, cost, expense or injury (including indirect loss 
such as loss of revenue, profits, anticipated savings, goodwill or business 
opportunity, injury to your reputation) in contract, tort, under statute or 
otherwise, howsoever caused including arising directly or indirectly from or in 
connection with these terms and conditions.

Myer Gift Registry contact

Date registered

Store name & number

Registrant’s name

Registration number 

I/We have read and understood the terms and conditions and agree  
to comply with the terms and conditions.

Registrant’s signature

Date

Registrant’s signature

Date

For and on behalf of Myer Pty Ltd ABN 83 004 143 239

Terms & Conditions
This agreement sets out the terms and conditions of your use of the Myer Gift Registry.

Telephone 13 14 43        Email giftregistry@myer.com.au        Gift lists available at myer.com.au/giftregistry
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